
Sun Life Online Profile Setup Instructions: 

 

1. Go to the Sun Life website: http://www.sunlife.ca/  

2. Go to the Sign in to my Sun Life link and click on the arrow button 

 
3. If you are setting up your online profile for the first time you will click on the bottom link to 

“Register now” 

 
 

 

 

 

 

 



4. Click on the “Register – benefits plan” button 

 
 

 

 

 

5. Fill out the required fields and click continue (Contract # and Member ID #’s are found on your 

benefit card) 

 



6. Please choose whether or not you will want your Access ID to be a numerical ID number that 

Sun Life will provide to you or your email address. Once you chose your preferred method, 

please click the “Submit” button.  

 

 

 
7. If you chose the numerical ID to be your Access ID, then a card will appear on the following page 

with an Access ID number for you. Please print this page for your reference and records.  

 

 
 

8. Your password will be mailed to you from Sun Life. Once you receive your password, you can log 

in to your profile.  



 


